TICKHILL

TOWN COUNCIL

MEETING OF TICKHILL TOWN COUNCIL 24" FEBRUARY 2026

242.25 CORRESPONDENCE (Appendix 3)

a) 28/01/2026 Email to Cllr Thomas from resident requesting further information on the
road closure of Alderson which appears to have little activity and is causing a nuisance for
residents and requiring the 22 service bus to be rerouted. Resident emailed back 5 minutes
later to say cones had been removed. RESOLVED no action required

b) 29/02/2026 Phone call from member of the public doing research into the Toll House and
requesting details from the electroral register from the 1970s. RESOLVED referred to City of
Doncaster (CDC) archive dept as they are not held by Tickhill Town Council.

c) 30/02/2026 Email from member of the public wanting to pay to use the Council notice
board to place promotional posters. The notice board is for the display of important local
information and legal notices as per LGA 1972 s242 (1)(a). RESOLVED advised to consider
using the notice boards outside Zuvu, the library, Tickhill Today or digital copies on Tickhill
Community Forum.

d) 30/02/2026 Email from member of the public thanking the Clerk for details on the
electoral register and confirming CDC were able to provide the information required.
RESOLVED that the update be noted.

e) 31/02/2026 Letter from insolvency agency advising Toyne Kenning & Spencer have been
placed in administration. All orders have been received from them and there is nothing
outstanding. RESOLVED that the update be noted.

f) 31/01/2026 Letter from Sage advising new legal requirement to tell HRC about income tax
and expenses via MTD-ready software. RESOLVED that the update be noted.

g) 03/02/2026 Phone call from member of the public asking if the council offer a transport
service to the hospitals from Tickhill. RESOLVED advised to contact the hospital directly
regarding patient transport.

h) 04/02/2026 Email from a parent wishing to make a formal complaint against a school.
RESOLVED following advice, responded to advise concerns or complaints about school
leadership or school decisions must be addressed through the school’s own formal
complaints procedure, and the council is unable to intervene or comment further on the
matter.

i) 11/02/2026 Email from local business to see if the closure of St Mary’s Car park to
facilitate fairground rides for the late-night shopping event was discussed at the January
meeting. RESOLVED advise as given in January, that the request needs to come from the
organisers of the event and items not on the agenda can not be considered.
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j) 11/02/2026 Member of public emailing to say they had lost a football over the fence of
the tennis courts. RESOLVED asked them to provide a telephone number so we call and
make arrangements when a member of staff is next in attendance to return the ball.

k) 12/02/2026 Email complaint regarding improper use of the EV charging spaces, all spaces
were taken up by petrol vehicles, which meant despite the app showing available charging
points, the visitor was unable to charge their vehicle after a 200-mile drive. RESOLVED
advised the management of the car park is currently under review

[) 16.02.2026 Phone call from a partially sighted member of the public with a complaint
about cars repeatedly parking on the double yellow lines blocked the pedestrian walkway
forcing members of the public with small children, pushchairs, wheelchairs and less abled
members of the public into the roadway and the line of traffic. RESOLVED advised the
management of the car park is currently under review

m) 17.02.2026 Email request about Asset of Community Value (ACV) registration for the
Bowling Green on Tithes Lane which expired on 13.05.2025. RESOLVED advised to contact
the assets team at City of Doncaster Council for advise and intent to re-register.

n) 17.02.2026 Email from member of the public regarding EV charging bays in St Mary’s Car
Park, three of the 4 bays were occupied but only one was using the charging facility.
RESOLVED advised the management of the car park is currently under review

0) 19/02/2026 Email from resident to raise a concern that the streetlight at the end of Dam
Road is still not working. The footpath is very dark and slippery causing concern. This was
reported by the Clerk to CDC on 14™" January but as yet no action has been taken. RESOLVED
reported again via ward Councillors and highways 23/02/2026 and diarised to follow in in a
week.

p) 21/02/2026 An email was received requesting that the Buttercross be illuminated in blue to
mark the 100th anniversary of World Thinking Day. Unfortunately, the request could not be
accommodated as it was submitted on Saturday afternoon for lighting to take place on Sunday.
RESOLVED: A reply was sent apologising that the request could not be met due to the short
notice outside of working hours.

g) 23/02/2026 — Email received from the Office of the Member of Parliament for Central Doncaster
confirming receipt of correspondence regarding concerns about flooding and sewage discharge into
watercourses in Tickhill. The MP is making enquiries with Severn Trent and will also write to the
relevant Minister to raise these concerns. A further update will be provided once additional
information is received. RESOLVED: That the update be noted. The item is on the agenda for
update and discussion at the full council meeting on 24/02/2026.
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